WHET TO DO WHEN
THE LIGHTO GO 6T

PSO PROVIDES RELIABLE ELECTRIC SERVICE AROUND THE CLOCK. HOWEVER, STORMS, TRAFFIC ACCIDENTS, ANIMALS,
AND EQUIPMENT FAILURES CAN CAUSE POWER OUTAGES. HERE ARE TIPS FOR PREPARING AND COPING WITH AN OUTAGE.

PSO MOBILE ALERTS

CONSIDER SIGNING UP FOR PSO'S FREE MOBILE JLERT
SERVICE. GO TO
HTTPS: //WWW.PSOKLAHOMA. COM/ACCOUNT/ALERTS/

IF LIGHTS GO oUT

IF ONLY PARTS OF YOUR HOME HAVE ELECTRICITY, SEE
IF BREAKER HAS TRIPPED OR FUSE HAS BLOWN. RESET
BREAKER OR INSTALL NEW FUSE. JF BREAKER TRIPS
AGAIN OR NEW FUSE BLOWS, YOU PROBABLY HAVE AN
OVERLOADED CIRCUIT OR FAULTY APPLIANCE AND MAY
NEED TO CALL A PROFESSIONAL.

IF ALL POWER GOES OUT, CONTACT PSO TO REPORT
THE OUTAGE: HTTPS://WWW.PSOKLAHOMA.COM/
OUTAGES/REPORT/ OR CALL 1-888-218-3919.
IT'S IMPORTANT TO REPORT YOUR OUTAGE. WE MAY
NOT KNOW OF EVERYONE WHO IS WITHOUT POWER
UNLESS YoU CALL. DON'T ASSUME A NEIGHBOR HAS
REPORTED THE OUTAGE.

/

MEDICAL ISSUES

CUSTOMERS WHO HAVE MEDICAL
ISSUES NEED TO DEVELOP THEIR OWN,
PERSONAL BACK-UP PLANS IN CASE OF
A POWER OUTAGE. CONSIDER SIGNING
UP FOR PSO'S MOBILE ALERTS SERVICE:
HTTPS: //WWW.PSOKLAHOMA. COM/ACCOUNT/ALERTS/

PLAY IT SAFE: STAY AWAY FROM ALL
FALLEN UTILITY LINES!

STAY AWAY FROM ALL FALLEN UTILITY LINES! ANY
FALLEN LINE, INCLUDING TELEPHONE AND CABLE TV,
COULD CARRY DEADLY ELECTRICITY. ENERGIZED LINES
ON THE GROUND DO NOT ALWAYS SPARK AND JUMP;
SOMETIMES THEY LAY SILENT AND UNMOVING BUT ARE
STILL DEADLY, STAY AWAY FROM ANYTHING A FALLEN
LINE TOUCHES SUCH AS FENCES, FURNITURE, STORAGE
BUILDINGS, OR PUDDLES, CALL PSO IMMEDIATELY TO
REPORT DOWNED LINES: 1-888-218-3919.

APPLIANCES

TURN OFF ELECTRIC SPACE HEATERS, WASHERS, DRYERS,
OVENS AND AIR CONDITIONERS. [ARGE APPLIANCES
STARTING UP TOGETHER WHEN POWER IS RESTORED
MAY OVERLOAD YOUR HOME 'S ELECTRIC CIRCUITS,
LEADING TO POSSIBLE APPLIANCE DAMAGE OR A FIRE.

REFRIGERATED AND FROZEN FOOD

FULL FREEZERS CAN KEEP FOODS FROZEN UP TO 48
HOURS WITHOUT ELECTRICITY. AVOID OPENING DOOR AS
FOOD WILL THAW AND SPOIL FASTER. CONSIDER MOVING
FOOD SOMEWHERE THAT HAS POWER.

AFTER POWER IS RESTORED INSPECT FOOD AND THROW
AWAY ANYTHING THAWED, DISCOLORED OR EMITTING
ODOR. MEAT AND MILK SPOIL QUICKLY. PLAY IT SAFE.
IF IN DOUBT, THROW IT OUT.
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EMERGENCY EQUIPMENT

KEEP FRESH BATTERIES FOR FLASHLIGHTS AND
PORTABLE RADIOS. MAKE SURE PHONES AND
NOTEBOOKS ARE FULLY CHARGED IF A STORM
THREATENS. KNOW WHERE YOUR FLASHLIGHT IS
LOCATED. CAMPING HEADLIGHTS LEAVE YOUR HANDS
FREE. BATTERY-POWERED RADIOS CAN HELP YOU STAY
INFORMED.

NEVER USE A PORTABLE GENERATOR %E E E E ; i
INSIDE HOUSE OR GARAGE. NEVER %

PLUG GENERATOR INTO AN ELECTRICAL

OUTLET, CANDLES SHOULD ONLY BE

HANDLED BY ADULTS AND KEPT AWAY

FROM FLAMMABLE OBJECTS. (JSE

CAMPING LANTERNS OUTSIDE ONLY.

EXTINGUISH ALL FLAMES BEFORE

LEAVING OR SLEEPING. KEEP A FULLY

CHARGED FIRE EXTINGUISHER AND

KNOW HOW TO OPERATE IT.

HOME GENERATORS

NEVER OPERATE A PORTABLE GENERATOR INSIDE HOUSE
OR GARAGE TO AVOID DEADLY CARBON MONOXIDE FUMES.

NEVER PLUG GENERATOR INTO ELECTRICAL OUTLET OR
MAIN ELECTRICAL PANEL IF YOU HAVE NOT INSTALLED
AN ELECTRICAL TRANSFER SWITCH. QTHERWISE,

THE GENERATOR WILL FEED ELECTRICITY INTO PSO S
LINES. CREWS MUST THEN LOCATE AND TURN OFF THE
ELECTRICAL SOURCE BEFORE SAFELY MAKING REPAIRS,
DELAYING POWER RESTORATION. [T ALSO CAN RESULT
IN A REPAIR WORKER OR OTHER PERSON RECEIVING A
SEVERE INJURY OR EVEN A FATAL ELECTRIC SHOCK.

IF YOU DO NOT HAVE A TRANSFER SWITCH, PLUG
APPLIANCES AND LAMPS DIRECTLY INTO GENERATOR.
[FOLLOW MANUFACTURER'S OPERATING INSTRUCTIONS.




TARS

CAN YOU TELL ME HOW LONG MY POWER
WILL BE oUT?

IF OUTAGE IS LIMITED, WE OFTEN CAN PROVIDE A TIMELY
RESTORATION ESTIMATE. [F OUTAGE IS WIDESPREAD

DUE TO A MAJOR STORM, IT MAY TAKE PSO 24 HOURS
OR MORE BEFORE WE CAN PROVIDE EVEN A GENERAL
ASSESSMENT. WE PROVIDE UPDATES ON OUR WEBSITE,
ON SOCIAL MEDIA AND THROUGH OUR CUSTOMER
OPERATIONS CENTER.

DOES PSO REIMBURSE CUSTOMERS FOR
SPOILED FOOD COST?
NO. STATE REGULATIONS
GOVERNING OUR OPERATIONS
RECOGNIZE ELECTRIC SERVICE

IS SUBJECT TO OCCASIONAL
INTERRUPTIONS DUE TO CAUSES
BEYOND P§0 'S CONTROL. PSO
IS NOT LIABLE FOR SPOILED FOOD
OR OTHER FINANCIAL LOSSES
CAUSED BY SUCH INTERRUPTIONS,

A

AFTER I REPORT MY OUTAGE SHOULD [
CALL BACK TO GIVE YOU A REMINDER?
HOW OFTEN SHOULD I CALL?

WE SUGGEST YOU CALL BACK EVERY 12 HOURS UNTIL
YOUR POWER IS RESTORED. /
THIS HELPS US UPDATE OUR 1 2 s ‘/_
RECORDS OF CUSTOMERS

WHO ARE STILL OUT. 2

WHO IS RESPONSIBLE FOR THE LINE
RUNNING BETWEEN MY HOUSE AND
PSO’S LINES?

IN OVERHEAD SERVICE THE CUSTOMER 'S RESPONSIBILITY
STARTS AT THE POINT WHERE PSO'S LINE CONNECTS WITH
THE CUSTOMER AT THE WEATHER-HEAD; UNDERGROUND,
THE CUSTOMER'S RESPONSIBILITY STARTS AT THE METER
BASE (“METER CAN”). PSO IS RESPONSIBLE FOR
SERVICE TO THE WEATHER-HEAD OR METER BASE. [N
ALL INSTANCES, THE CUSTOMER IS RESPONSIBLE FOR THE
STRUCTURE'S ELECTRICAL WIRING. THE METER IS PSO'S
PROPERTY.

IF A MULTI-DAY OUTAGE IS EXPECTED,
SHOULD I RELOCATE TO SOMEWHERE THAT
HAS POWER?

YOU MUST MAKE THIS DECISION BASED ON YOUR OWN
NEEDS. CHECK DAILY TO SEE IF POWER IS RESTORED TO
YOUR NEIGHBORHOOD AND HOUSE. JF ALL NEIGHBORS
HAVE POWER BUT YOU STILL DON'T, CALL PSO TO
REPORT THE CONTINUED OUTAGE. SOMETIMES A LONE
CUSTOMER CAN HAVE AN [SOLATED PROBLEM.

IS IT SAFE TO RUN AN EXTENSION CORD
FROM A HOUSE THAT HAS POWER TO ONE
THAT DOESN'T?

NO. THIS CAN OVERLOAD THE

ELECTRICAL CIRCUITS OF THE HOUSE

PROVIDING POWER TO A NEIGHBOR

AND POSE A FIRE HAZARD.

WHY DO MY NEIGHBORS HAVE POWER BUT
I DON'T?

THEY MAY BE SERVED BY A DIFFERENT ELECTRICAL
CIRCUIT AND/OR TRANSFORMER THAN YOU ARE.

SHRVICE. THAT BVER 510726

EVEN IF YOUR POWER GOES OFF PSO’S SERVICE NEVER STOPS. WE RE ON THE JOB 24 HOURS A DAY, SEVEN DAYS
A WEEK TO WORK FOR YOU. QUR CUSTOMER SERVICE REPRESENTATIVES ARE AVAILABLE AROUND THE CLOCK.

PSO CUSTOMER OPERATIONS CENTER

TO REPORT AN OUTAGE: 1-888-218-3919
CUSTOMER SERVICE: 1-888-216-3523
PSO ALERTS

SUBSCRIBE TO PSO ALERTS TO RECEIVE
EMAIL AND TEXT MESSAGES ALERTING YOU OF
IMPORTANT

INFORMATION ABOUT YOUR ACCOUNT AND
SERVICE, INCLUDING:

® POWER IS OUT - OR RESTORED -
AT YOUR ADDRESS.

o ESTIMATED RESTORATION TIME UPDATES.
® BILLING AND PAYMENT ALERTS.
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TEXT EMAIL
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NOTE: PSO DOES NOT CHARGE FOR THE
ALERTS NOTIFICATION. MESSAGE AND DATA
RATES MAY APPLY.
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