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PSO’s Prepay Program, or Power Pay™, is a voluntary payment option that allows customers to pay as they 
use electric service.  Eligible customers can receive timely billing and payment information provided 
through the program in addition to avoiding deposits, reconnection and late fees. 
 
The Program is available, after an initial testing through employee participation, to Residential and Limited 
Use General Service (LUGS) customers who have an Advanced Meter Infrastructure (AMI) meter rated up 
to 200 amps.  It is not available to customers with medical or life threatening conditions, customers having 
on-site generation operated in parallel with the Company’s system, or customers on the Average Monthly 
Payment (AMP) plan.  It also is not available to customers without a valid and operable electronic 
communication method (i.e., text or electronic mail).  Additionally, the Program is not available to a 
customer scheduled for a disconnection of service for nonpayment who has initiated the process for 
enrollment in Power Pay without completing all of the requirements for enrollment for Power Pay™ two or 
more times within a thirty (30) day period. 
 
The Program operates as follows:   

1. The standard tariff remains the basis for the bill calculation.  It will be based on the customer’s 
daily usage, the effective base rate, the tax rate and all applicable riders and fees at the time of 
purchase.  Fixed charges will be paid on a daily basis based on 1/30 of the total fixed charges.  
These amounts will be subtracted from the customer’s daily Power Pay account balance. 

 
2. To enroll in the Program customers must pay an initial account balance of $40.00.  
 

Existing customers with established deposits on file will have their deposit applied to their 
current balance with the remaining credit/debit balance transferred to their prepay balance.  A 
customer with an outstanding current balance or finaled account balance from a previous 
account may carry-over up to $1,500. Any payments made to the account will first have a 20% 
portion of the payment applied to the arrears balance before it is credited to the customer’s 
account until the past balance is paid.    
 

3. The customer is responsible for monitoring prepaid usage and ensuring that the account balance 
is sufficient to continue electric service.  The customer will be notified when the account 
reaches the customer-selected balance threshold or the minimum threshold amount of $25.00.  
Notification will occur through the customer’s preferred form of communication, including 
email, and/or text message.  A customer web portal will be available to view the customer’s 
usage information. 

 
4. Should a customer’s balance reach zero, the customer will be notified via the customer’s chosen 

communication method.  The customer will have until the beginning of the next business day to 

APPROVED 
March 22, 2019 

DIRECTOR 
of 

PUBLIC UTILITY DIVISION



 
PUBLIC SERVICE COMPANY OF OKLAHOMA 2ND REVISED SHEET NO.     104 - 2           
P.O. BOX 201                                        REPLACING 1ST REVISED SHEET NO.     104 - 2  
TULSA, OKLAHOMA 74102-0201  EFFECTIVE DATE: 3/29/2019 
PHONE:  1-888-216-3523 
KIND OF SERVICE:  ELECTRIC 
SCHEDULE: POWER PAY PROGRAM 
 

 
Rates Authorized by the Oklahoma Corporation Commission 
 
 Effective Order Number Cause / Docket Number 
March 29, 2019 692809 PUD 201800097 
December 30, 2016    657877/658529 PUD 201500208 
June 2, 2016 653170 PUD 201400364 
 

 

 

 

regain a positive balance or the customer’s meter will automatically be disconnected during 
normal business hours.  Normal business hours are 8:00 a.m. to 5:00 p.m., Monday through 
Friday, excluding Company-observed holidays and moratoriums.  Customers will be required to 
adjust their payment to cover any accrued balance for usage during weekends, holidays and 
moratoriums.  Once the customer’s payment is received and accepted, service will be restored 
by the Company in a timely manner. 
  

5. No deposit, reconnect, or late fee charges shall apply to customers enrolled in the Prepay 
Program.  
 

6. When the Company receives a dishonored negotiable instrument, any account credits associated 
with that instrument will be removed from the customer’s account.  If the removal of the credits 
results in the customer’s balance reaching zero, the customer will be notified and will have until 
the beginning of the next business day to regain a positive balance or the customer’s meter will 
automatically be disconnected during normal business hours. 

 
7. Actual billing will continue to be based upon the applicable rate and meter readings obtained to 

determine consumption.  Prepay Program customers are required to participate in and receive 
their information through the Company’s paperless billing program.  Customers will continue to 
receive an online monthly statement summary containing all of the charges, usage and payments 
applied during their normal 30-day billing cycle. 

 
8. Customer accounts must be funded through a Company authorized payment channel, including 

immediate payment via telephone or website using electronic check, debit or credit cards, and 
any in-person pay station or U.S. Payment kiosk.  Each authorized payment method is subject to 
Company guidelines.  Timing of the payments to the accounts cannot be guaranteed if payment 
is made through an unauthorized pay agent or by mail. 

 
9. The customer may cancel service under this program at any time and will be returned to the 

traditional post-pay billing option in accordance with PSO’ Commission approved Electric 
Service Rules, Regulations and Conditions of Service.   

 
10. Settlement occurs when participation in the plan is terminated.  This happens if an account is 

final billed or if the customer requests termination.  If the account finals off-cycle during the 
billing period, the remaining monthly fixed charges and fees that have not been collected will be 
applied to the final bill. 
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